
Content: 

 Effects of Alcohol 

 RSA Laws and Responsibilities 

 Harm Minimisation and House Policies 

 Dealing with Underage, Intoxicated and  

Disorderly Patrons 

 Crowd Control and Use of Force  

 
 

RSA 
RESPONSIBLE SERVICE OF ALCOHOL 

The Responsible Service of Alcohol (RSA) course is required in Western Australia for anyone who 

serves, supplies or sells alcohol.  

This three hour course meets all requirements of the  

relevant state Liquor Act and may be required for  

the following job roles: 

 

 

 

 

 

 

RSA ONLINE TRAINING 

Complete The Course Before You Pay!  
Try our RSA course online with no risk. Simply enrol and start learning  

immediately! Only pay upon completion. 
$75 

Upon successful completion, you will be issued with a  

Statement of Attainment for SITHFAB009A Provide  

responsible service of alcohol. 

 Bar staff  Flight Attendants 

 Nightclub staff  Waiters 

 Bottle shop staff  Concierges 

 Crowd Controllers  Wine Tasting staff 

 Service staff at  

licensed functions 

 

 

Call us today on (08) 9355 0100  

or visit www.avelingonline.com.au for more information  
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RSA ONLINE TRAINING 

Pay upon Completion! 

Try our course before you pay. Log in and out as often as 

you like and only pay when you finish!  

Employer Options 

Companies have the added benefits of: 

 Group billing  

 Credit Cards payments 

 Invoice options 

 Free Administration functions, such as employee tracking, payments, etc. 

 

Technical Requirements 

Browser: Internet Explorer 6+, Firefox 1.5+ or, Mozilla 1.0+  

Internet Connection: Standard Broadband Connection Highly Recommended 

Content Download: 70mb (progressive download; average download per page is 750k). 

 

 

Victoria Park Office: 184A Shepperton Road, East Victoria Park Western Australia 6101 

P 8 9355 0100  F 8 9355 0558  E training@aveling.com.au    

www.avelingonline.com.au 

The Easy and Flexible Way of Obtaining your RSA! 
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